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Policy processes are no more the sole remit of the government. For policy and 
programs to be successful, government finds itself increasingly requiring the 
involvement of non-State actors – businesses, non-governmental organisations, 
research institutions and even citizens. These developments are neither new nor 
groundbreaking. What is new is the manner in which Governments have chosen 
to engage and involve stakeholders in the process. Public Engagement is one 
such approach. 

The Province of New Brunswick in Canada piloted this innovative engagement 
approach to interact with its constituents, identify a range of policy options and 
then reach consensus on the action plan that subsequently became legislation.  
The success of this approach now has the Australian Government piloting this 

model in Victoria. 

This case study, “Innovating Government Through Public Engagement: The Case of New Brunswick”, is published 
in Dr. Don Lenihan’s recently launched book Rescuing Policy:  The Case for Public Engagement. The e-version of 
this book can be found at: http://www.ppforum.ca/sites/default/files/rescuing_policy_ebook.pdf

Christopher Vas is Executive Director of the HC Coombs Policy Forum within the Australian National Institute of 
Public Policy (ANIPP) at the Crawford School. Prior to joining the ANU, he served in multiple policy positions with 
the Australian Government predominantly in the Department of Education, Employment and Workplace Relations; 
and, the Australian Federal Police.  He also spent time at the Indian School of Business in India working with the 
Indian Government on issues relating to capacity building and executive education. Christopher is in the final 
year of his Doctor of Philosophy in Public Policy at the ANU. He has completed an MBA, a Graduate Certificate 
in Education (Research) from Monash University and has spent time as a visiting scholar at Stanford University, 
Harvard University and University of Wisconsin-Madison.
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